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Respected Colleague,
You are receiving this notification because your participation in our department’s disaster response is valued.  This briefly outlines the unlikely events that would occur, and the desired responses.
You have previously given the contact numbers where you can be reached.   In the event of a disaster and depending on your position on the newly formed Disaster Reserve Staff (DRS) call list, you may be contacted by a call-robot on ALL of the numbers, until you respond from ONE of the numbers.  
1)  You will hear a recorded message with the information available at the time, and a request to return to the hospital.
2) Please listen to the recording and respond to the automated choices, to update the Command Center on when or whether to anticipate your arrival.
3) When you report ready to work, please go to the whiteboard in the Hallrunner’s office and mark that you have arrived.  You will receive a duty assignment at that time.
The department has been divided into four “DRS teams”.  The teams will rotate monthly through a primary through fourth-call position.  The primary team will be noted on the monthly Person Plan and posted in the Hallrunner’s office.   In the event of a larger catastrophe, more than one team may be mobilized with the understanding that some staff will be away, ill, or otherwise unable to respond at the time of the activation.  In other words, call team position and assignment confers no added responsibility to alter one’s activities or travel plans but simply serves as an equitable and workable system for contacting staff in the event of a disaster.  
To learn more about Basic Disaster Life Support, including types of disasters and optimal responses, see the AMA’s:  “Basic Disaster Life Support” short course. For a CME course on Disaster Life Support, see http://www.ndlsf.org/
Here is a brief description of the notification software: 
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Disaster Reserve Staff (DRS) Activation for the Department of Anesthesiology at Temple’s Memorial Hospital
Interpreting and using the DRS contact sheet:
1. The department has been numerically divided according to the roles of physician, resident, CRNA and tech support staff into four disaster reserve staff lists or teams.
2. The teams created will rotate on a monthly basis through four positions for disaster reserve support; primary call through fourth call.  The primary position for the month will receive the first activation and the fourth team will be the last team to be activated as conditions dictate.
3. DRS primary team will be posted on the monthly Person Plan.  
4. The DRS teams will rotate in a repeating 1-2-3-4 sequence (i.e. during month two, the sequence will rotate to 2-3-4-1 with team 2 occupying the primary activation position.
5. Data entry to track staff availability on a given day would be a cost-prohibitive process for a department our size.  The current team strategy recognizes that a portion of the team will not be in-town or generally available for emergency activation.  The HR will bear this fact in mind during the process of DRS team activation and staffing decisions will thus depend on staff feedback as described along with Command Center (CC) scope-of-disaster estimates.

HR guidelines for Disaster Reserve Staff (DRS) Activation:
1. The Hallrunner (HR) will be notified of the existence of a mass casualty and the opening of the Command Center (CC) by the institution.  
2. HR will notify the CC Operations Section Chief (ext. 24-3559) of the specific DRS team to be activated and the number of DRS teams to be activated if more than one is needed based on CC scope-of-disaster estimates.  The activated team staff will be sent a “MC in progress, need you now” communication.  (Note:  MC stands for mass casualty)
3. The next in-line team for activation behind the activated team(s) will be sent a “standby, MC in progress” notification.  (This standby message requires no feedback on the part of the recipients.)
4. The CC will electronically track individual staff responses to the electronic activation for purposes of communicating to the HR for the planning of emergency anesthesia services.
	
Post-activation guidelines for Staff who receive the “MC in progress, need you now” message by page, phone or text:
1. Respond to page, text or voice message by communicating your availability or non-availability ASAP.
a. Response may be by return text, requested keypad response or direct call to the CC’s Operations Section Chief  (ext. 24-3559) as requested.
b. Please note that existing trauma system software (AtHoc) recognizes voicemail as a “contact” but without the needed/clarifying availability response. 
2. Travel to BS&W Memorial hospital operating room.
3. Check-in at HR desk/whiteboard to receive an assignment.

Post-activation guidelines for staff who receive the “Standby, MC in progress” message by page, phone or text:
1. You are asked to be ready in case your services are needed.
2. An immediate reply concerning your availability is not required unless you receive a “MC in progress, need you now” message.  
3. Await either of two potential messages; “MC contained” for alert release or a “MC in progress, need you now” message and respond as indicated.
	
Respectfully,
The Mass Casualty Response Committee;  Dr. L. Hutson, Dr. K. Matthews, Dr. R. McAllister, Dr. B. Pollock and Dr. K. Elliott, Chairman
Dr. David Gloyna; Director of Clinical Anesthesiology
Dr. Tim Bittenbinder; Chairman, Dept. of Anesthesiology

Special thanks to Mrs. Linda Moore and Mrs. Valerie Gandara for their assistance
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AtHoc Interactive Warning System
Next-Generation Crisis Communication for All


One Solution for Interaction, Safety & Continuity
The AtHoc Interactive Warning System™ (IWS) empowers your organization to  


communicate, interact and account for all personnel during crisis situations. As a result,  


organizations benefit from ensuring continuity of operations, increasing personnel safety, 


reducing risk of mission failure and preventing financial loss.


AtHoc transforms the traditional crisis communication world of siloed technologies and  


limited information into an effective end-to-end rich media interaction. Now, every person  


in your organization can actively participate throughout the lifecycle of an incident — from 


event reporting and sharing situational intelligence to receiving actionable alerts and  


accounting for all personnel.


The integrated use of networks, mobile devices and modern cloud technology, combined 


with the ability to integrate with legacy communication devices results in a uniquely  


complete and robust solution for the safety and security market.


Capture duress and field  
reports with location and rich 


media information


Share data-rich situational  
awareness with every  
person based on role


Activate actionable  
mass alerts using multiple 


modalities 


Account for the status  
and location of all personnel 


in real-time


Protecting over 75% of  
U.S. Military and Homeland 
Security Personnel at 1,500 


Locations Worldwide


“AWS 2.0 [powered by AtHoc]  
demonstrates an innovative network-
centric security communication 
system that can reach 50,000 USCG 
personnel in minutes.”


 — Lt. Commander Ted J. Kim  
U.S. Coast Guard


“During Solid Curtain/Citadel we used 
AtHoc to alert the general population 
of increased force protection levels 
and potential danger.”


 — Jim Spofford 
Regional Exercise Planner, Naval 
District Washington (NDW)


“The AtHoc system rapidly delivers critical 
operations messages to our Kingsport  
employees and contractors, keeping all  
9,500 personnel safe and informed.”


 — Keith Bennett 
Eastman Chemical Area Supervisor for  
Plant Protection Services
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AtHoc, Inc.  2988 Campus Drive  Suite 200  San Mateo  CA  94403   | Tel: +1.650.685.3000   |  Fax: +1.650.685.3010


AtHoc — Trusted Partner and Recognized Leader
AtHoc is the trusted partner to the world’s most demanding customers. Our next-generation technology is changing the life-safety 


and security industry and protects the lives of millions in over 2,500 facilities worldwide.


Work with us and discover why we’ve earned the trust of customers and the recognition by analysts as the leader in our space:


To learn more about AtHoc products and solutions, call 650.685.3000 or visit www.athoc.com


©2013 AtHoc, Inc. All rights reserved. AtHoc and AtHoc IWS are trademarks of AtHoc, Inc. All other trademarks are the property of their respective companies.	 	
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•	 Customers include global blue-chip corporations; 75% market 
share of U.S. military & federal homeland security agencies


oo Assured compliance with evolving federal regulations 


•	 Enterprise-class technology for large-scale organizations


oo Maximum data security, user directory privacy with  
protection of personally identifiable information (PII)


•	 Robust solution achieves true integration with existing  
infrastructure and devices
oo Solid platform foundation supports potential growth,  


open architecture for future technologies 


•	 World-class customer service, training, and support
oo Quick implementation, smooth deployment,  


& exceptional ease-of-use


The AtHoc IWS Application & Platform 
Five mission-focused applications comprise AtHoc’s network-centric  


interactive crisis communication solution. 


IWS Applications


IWSDuress™ – Personal Duress Alert
A single click summons immediate help; attach photos, video, and 
geo-location of the emergency. 


IWSAware™ – Personalized Operating Picture 
Share map-based situational awareness (e.g. incident location  
and evacuation route) with ALL personnel, personalized per  
roles and permissions.


IWSAlerts™ – Unified Mass Notification
Communicate across all modalities — networked computers,  
mobile devices, sirens, radios, and more — with pre-defined  
procedures and 2-way communication. 


IWSFieldReport™ – Field Situation Reporting
Field personnel can report from their mobile device with geo-tagged rich media.


IWSAccountability™ – Personnel Accountability and Tracking 
Account for the status and location of all your people in real-time. 


AtHoc Mobile App
The AtHoc Notifier™ mobile app delivers AtHoc IWS capabilities while on the move.  


Report incidents, obtain situational awareness, or launch geo-tagged, rich media alerts from 


any location using your smartphone or tablet. 


IWS Platform
Addressing the needs of every organization, the IWS platform offers an enterprise-class solution  


that is secure with high availability on a multi-tenant system foundation. 


AtHoc Cloud
AtHoc IWS is offered via a SaaS (public cloud), on-premise (private cloud) or a hybrid private and public cloud.  


AtHoc’s robust system architecture is designed to support flexible cloud deployment choices, optimized to your  


organization’s specific security, privacy, and integration requirements.


The AtHoc Notifier mobile 
app enables interactive 


multimedia dialogue from 
any location 
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